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                                         HIGH-TECH ELECTRONIC SOLUTION LTD
                               STANDARD TERMS AND CONDITIONS OF SALE
All sales made by us are subject to these standard terms & conditions, except where agreed otherwise in writing. 

DEFINITIONS: "Our" and "Us" refers to the seller (vendor) whose trading style appears on your order and invoice. "You" and "Your" refers to the original company, organisation or individual who purchases goods and/or services directly from us. "Reseller" refers to any person or company who purchases items for resale onto a third party. "Consumer" refers to any person who is acting for purposes which are outside his trade, business or profession. 
	1. GENERAL: 
All orders are accepted and goods supplied subject to the following express terms and conditions. These conditions may not be modified or varied unless High-Tech Electronic Solution Ltd (hereafter referred to as the company) agrees in writing, and the company shall not be deemed to accept such other conditions nor waive any of these conditions by failing to object to provisions contained in any purchase order or other communications from the buyer. No person has authority on behalf of the company to vary any condition except a company director or the company secretary and then only in writing signed by a company director or the company secretary. No binding contract shall be created until the company has indicated its acceptance of an order in writing. 
2. SETTLEMENTTERMS: 
Where credit items are allowed, terms of payment are strictly net and payable 30 days from the date of the company's invoice. No receipts will be issued against payments by cheque unless specifically requested. The company, at its discretion, reserves the right to implement charges (including interest charges) on accounts outstanding beyond the time specified in this condition. A surcharge of 5% of the value of the goods ordered may be implemented if the payment due remains outstanding for a period of greater than 45 days after the date of the company's invoice. The rate of interest charged shall be 2% per month from the due date until payment is made. The company can exercise this right in addition to any other rights it may have in respect of the goods non-payment. Where goods are supplied in instalments, each such instalment, separate instalments, delivery or part shall be made as if the same constituted a separate contract. Payment by the due date shall be of the essence of the contract.
3. PRICES: 
All prices are subject to change without notice, unless otherwise agreed in writing. No price list of the company, whether published or not, shall affect the right of the company to charge for goods in accordance with this clause. In the event of any variation or suspension of orders through the buyers' instructions or lack of instructions, prices may be increased to cover any extra expenses thereby incurred by the company. Unless explicitly requested, all prices quoted exclude carriage and value added tax (VAT) which will be charged at the rate applicable at the date of invoice and added to the invoice total. Unless explicitly requested, method of carriage will be at our discretion. Any costs omitted or corrections on your invoice will be invoiced/credited/charged later. You must notify us promptly if you are not billed the correct amount and we will correct the error. In the case of credit/debit card orders, should the full amount not be charged immediately, the balance is payable by you on demand. All advertised/advised/published pricing is subject to change at any time without notice due to market/currency fluctuations and other factors. If a price has risen, we will advise before proceeding with an order if you have specified a different price on your order.

4. CREDIT: 
Any contract shall be subject to the company being satisfied as to the buyer’s credit worthiness and without generality to the foregoing. The company may, in its absolute discretion having informed the buyer that the goods are ready for delivery, refrain from delivering the goods until such time as the buyer renders the purchase money to the company in a form satisfactory to the company. Prospective customers wishing to open a credit account are requested to furnish two trade references and one bankers’ reference. Until the opening of a credit account has been confirmed delivery will not be made unless payment has been received with order or made against the company's pro-forma invoice.
5. ORDERS: 
You can order products and/or services, by telephone or in writing. Orders sent in confirmation of telephone instructions should be clearly marked as such, otherwise any additional expense incurred as a result of duplication of orders will be payable by the buyer. As soon as you have completed an order you will receive an email stating the order has been queued/processed/declined/cancelled. This is a preliminary email and does not guarantee you the goods. The goods are only confirmed as shipped when you receive a "completed" email from us meaning your order.  has been dispatched. 

6. CANCELLATION:
Acceptance of cancellation of an order shall be at the discretion of the company and any such acceptance may be subject to payment by the buyer of a cancellation charge, representing the company administrative costs involved. In certain instances where the company has spent considerable effort in obtaining goods specially requested for by the customer, the company may decide at its discretion not to allow cancellation of such order. 

7. DELIVERY: 
Delivery dates are given in good faith by the company to indicate estimated delivery times but shall not amount to any contractual obligation to deliver at the time stated. The company will accept no liability for direct or consequential loss or damage arising from delay in delivery. Occasionally your order will be sent in multiple dispatches, this may be due to stock levels, difficult to package items, or to keep delivery costs as low as possible for you. 
Deliveries must be signed for by the person who placed the order or the credit / debit cardholder who paid for the goods. We will dismiss any claims for damage or non-delivery if this is not adhered to. 

8. TITLE TO GOODS: 
The company and the buyer agree that until the company has received fully cleared payment for the goods; 
a) Property in the goods shall remain with the company and the buyer shall hold the goods as a bailee and be fully accountable to the company in respect thereof until such time as payment in full has been received by the company for all goods supplied.
b) As bailor of the goods, the company, by its employees or agents, shall (without prejudice to the buyers continuing fiduciary obligations) be entitled to enter upon or into any land, buildings or vehicles where the goods, delivered to the buyer under this contract together with any interest or any other sum payable in respect of the goods under this contract, or part of them, are situated or are reasonably thought to be situated, to retake possession of the same.
9. DISPATCH CHARGES: 
All orders will be subject to carriage charges. This additional charge will not be refundable in the event of any disagreement / dispute arising on that contract.
10. DAMAGE OR LOSS IN TRANSIT AND SHORTAGES: 
Any damage to goods in transit, or shortages, must be notified to the carriers immediately and to the company within 24 hours of receipt. Packaging and contents must be held for inspection. 
11. COMPATIBILITY: 
Goods are not supplied on a trial basis. Buyers are responsible for verifying suitability and compatibility of equipment before purchasing it. All equipment with variable configuration is supplied at a default configuration unless specified otherwise in writing or so requested. All software items supplied are subject to Manufactures licensing agreement the seal must not be broken if the conditions of the license are not acceptable.

12. RETURNS: 
A Return Merchandise Authorisation (RMA) must be obtained from the company prior to returning any item. The returned item must be accompanied by the relevant invoice / delivery note. The company accepts no responsibility whatsoever for items returned without a RMA and the relevant invoice / delivery note. Unwanted items returned for refund or exchange, for whatever reason, will be subject to a restocking charge of 20% of the purchase value. Software items will not be accepted for return unless the goods are faulty or the shrink-wrap or copyright seal is intact. Items returned as faulty but found to have no fault will incur a handling and testing charge of 20% of the purchase value. All packaging material must be retained until the goods are fully tested and functional. If for any reason the goods are returned, they must be returned in their original packaging material. All warranty repairs must be returned in the original packaging.

13. WARRANTY:
All goods sold by us are covered by a 'return to base' (RTB) warranty of 12 months to the original purchaser, or as required by applicable law. The Company will provide a warranty as follow: 
a) All goods are warranted against defective material or workmanship and the Company undertakes to make good or replace if failure results from either of these factors within 12 months after the date of purchase. During this period, service exchange replacement parts will be supplied in accordance with the customers shipping instructions. Subject to receipt of the faulty parts for inspection and confirmation that failure is due to malfunction not physical damage, the parts will be replaced free of charge. If a service engineer is required for warranty work during this period, his services will be charged at the quoted rates less an allowance of £380.00 per day. Goods which are subject to a claim under this sub-clause must be returned to the Company at the Buyer’s expense and risk as soon as possible and in any event before the expiry the warranty period and shall be accompanied by the Company advise note and an explanation of the claimed fault (if ascertainable by the Buyer). The Company shall be under no liability hereunder unless and until all sums owing by the Buyer to the Company has been paid in full.

b)  This warranty does not extend to any goods which have been subject to misuse, neglect, accident or improper installation or application nor shall it extend to units which have been repaired or altered other than by the Company.

c) Save as herein provided the Company gives no warranty and no condition or warranty shall be implied whether under the Sale of Goods Act 1983 or under any statutory modification thereof, or at all, as to the fitness of the goods for any particular purpose or as to their quality or otherwise.
d) Save as herein provided, the Company shall be under no liability, however arising, in contract, tort or otherwise, for any damage, loss or injury, direct, incidental or consequential, to the Buyer or to others resulting from or caused by any defect or alleged defect in any goods delivered, or in any advice given, and in any event no failure on the part of the Company shall give rise to any liability for any loss or damage or any consequential loss or damage however arising.

e) Except where the buyer is dealing as a consumer (as defined in the Unfair Contract Terms act 1977 Section 12) all other warranties, conditions or terms relating to fitness for purpose, merchantability or condition of the products and whether implied by statute or common law or otherwise are excluded.

f) Any special needs by the buyer from the company must say so in writing as to what specifications or standards the buyer requires.

g) Damage caused to any returned goods which is due to poor packaging is the responsibility of the buyer.

14. CONSEQUENTIAL LOSS: 
The company's liability will be limited to the value of the goods only and not for any consequential damages or losses howsoever caused.
15. FORCE MAJEURE: 
The company shall not be liable for any delay in or failure to perform any of its obligations hereunder if the delay or failure is due to causes outside the reasonable control of the company.

16. BANKRUPTCY: 

In the event of the buyer committing any breach of contract with the company or if any distress or execution is levied upon the goods of the buyer or if the buyer offers to make any arrangement with or for the benefit of the buyer's creditors or commits any act of bankruptcy or, being a limited company, has a receiver appointed of its undertaking or assets or any part thereof or, for the purpose of a reconstruction or amalgamation without insolvency, goes into liquidation, the company shall thereupon be entitled without prejudice to other rights forthwith to suspend all further deliveries until the fault has been made good or to determine the contract or any unfulfilled part thereof, at the company's option to make partial deliveries.
17. REFUNDS:
All refunds are subject to management discretion. If returned goods are found to be "non faulty" or purchased in error, a restocking fee of 20% of the purchase value will be made. Monies will only be refunded after the item has been returned in its original state and packaging and has been thoroughly tested by the company. The company cannot be held responsible for any tests or diagnosis by a third party.
18. LEGAL CONSTRUCTION: 

Unless otherwise agreed by the company in writing, these conditions and the agreement to which this document relates shall in all respects be constructed and operate by Scottish law, and be subject to the jurisdiction of the Scottish court.

……………………………………………………………………………………………………………………………

Please confirm your acceptance of the terms of this agreement by completing the section below, and having an authorised signatory sign on your behalf.

.....................................................................

Authorised Signatory of the Seller

Name: 
Position: 
Date: 
We,                                                        (The Buyer) hereby accept the terms and conditions of the foregoing letter as stated on this and the preceding 5 pages.

......................................................................
Authorised Signatory of the Buyer 

Full Name: 

Position: 
Date:  
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