
 

                                     Takeaway Manager (TAM) 
 
 

Takeaway Manager (TAM) is an ideal solution for restaurant, fast food, and 
takeaway business. The system provides a fully personal computer based 
solution for business regardless of size or busyness.  
TAM is aimed to add value to your business, increase sales and improve relation 
with customers. The system gives a vital support to staff at the checkout counter 
and managers/owners at back office or home.  
The system manages the delivery procedure which includes the steps of taking 
orders by telephone or in person and the automatically generation of receipts 
(customer copy, kitchen copy and delivery copy). On request, the system 
automatically generates onscreen and/or hardcopies of reports on business 
activities, customers, orders, suppliers and staff details whenever are needed. 
TAM provides facilities to perform an Electronic Point of Sale (EPOS) functions in 
addition to the back office requirements. A multi-user level password at different 
access is used to achieve an ultimate data security.  
Full customer information is available at all times. Identify most frequent 
customers; customers who have not ordered recently. 
The system automatically identifies customer, once his/her phone number is 
identified.

 
How to contact us  
For any additional information please call, write, or email:  
High-tech Electronic Solutions Limited  
610 Dumbarton Road, Partick,  
Glasgow, G11 6RJ  
Lanarkshire, UK.  
Tel/Fax: +44(0) 1413392333  
Web:  
www.htes.co.uk E-mail: mail@htes.co.uk  

Key Benefits  

 
The system capable of using a friendly touch or normal screen which allows users to perform the 
following functions:  
�  Manage income  
�  Set up customers database  
�  Set up menus  
�  Identify customer automatically and manually  
�  Identify most frequent customers; customers who have not ordered recently  
�  The system enables staff to take quick and well documented telephone or in person orders for 
regular or new customers  
�  Adding selective delivery charges  
�  Print receipts  
� Print copies of the order for the kitchen.  
�  Review, Edit and Delete old orders, menu, prices and customers information  
� Generate reports relating to sales, daily orders etc.  
�  Backup database at any time  
� And much more.  


